
VIRTUAL MEDICAL BILLING SERVICE
WE’RE NOT JUST YOUR GO-TO MEDICAL CODING PROVIDER —  
WE ARE YOUR PROVEN MEDICAL CODING PARTNER.

Our outsourced and virtual professionals increase coding 
capabilities and elevate overall revenue cycle performance.
Our offshore staffing solutions deliver four significant  
benefits to our clients:

610.435.5724                       info@pena4.com                      www.pena4.com

We support all healthcare settings, including:
Acute care hospitals
l	Critical access hospitals
l	Ambulatory surgical centers
l	Medical practices and clinics
l	Long-term acute care and skilled nursing facilities
Diagnosis and procedure codes track the spread of disease or the 
effectiveness of a particular procedure. However, in the United 
States, their main use is in the reimbursement process. Medical 
coding and medical billers help us bill accurately and efficiently.
In healthcare, there are three parties involved in the billing 
process: the patient, the healthcare provider, and the insurance 
provider. It is the medical biller’s job to link these three parties 
together and negotiate and/or arrange the correct payment 
between the parties.
The medical biller collects all of the information about the patient 
and the patient’s procedure and compiles that information into one 
bill for the insurance company.
This bill - commonly called a claim - contains a patient’s 
demographic information, medical history, and insurance 
coverage, plus a report on what procedures were performed and 
why.

Reduce Strain and 
Streamline
Pena4 provides 
virtual medical 
billers and virtual 
staffing for medical 
coding assistance 
to help reduce the 
strain on healthcare 
and streamline the 
billing process.

Quality
Our team’s expert 
medical billers will 
ensure the right 
process every time.

Growth
The medical billing 
industry is expected 
to grow by almost 
10% over the next 4 
years. The need for 
medical billers has 
never been more 
urgent.


